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Introduction
The widespread floods of summer 2007 captured the national media and showed what a devastating impact floods
can have on families and their homes. However, it is not just your home that is at jeopardy.

W

ith approximately 185,000 commercial properties at risk across England and Wales1 businesses also need to ensure they are not only
aware of their flood risk, but how they can be better prepared in the event of a flood.

As noted in the Pitt Review, climate change is producing more extreme weather patterns and more intense storm events. It is likely that
more properties will be hit by surface water (pluvial) flooding over the next 25 years than by ‘traditional’ river (fluvial) flooding, and most of
these will be affected for the first time.
The average losses from a flood are £28,000, compared to just over £1,000 for a burglary1. Chances are you have an alarm fitted to protect your
office. Do you have similar solutions to prevent it flooding? Do have a flood plan in place? How will you manage a clean-up if you are flooded?
Most businesses can save up to 90%1 on the cost of lost stock and moveable equipment by taking action to prepare in advance for .
flooding. This practical guide has been compiled as part of the Know Your Flood Risk campaign, launched by former flood victim Mary
Dhonau OBE and Landmark Information Group, leaders in flood risk data.  
It seeks to help you answer these questions, and provides a single point of reference for you and your business to take proactive steps.

David Mole
Chairman - Know Your Flood Risk Campaign

Mary Dhonau OBE
Chief Executive - Know Your Flood Risk Campaign
Chair - Flood Protection Association
1 Environment Agency
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Flood risk at a glance
Approx. 185,000 commercial properties at risk in
England and Wales1
 usinesses are more likely to be flooded than
B
burnt down
Cost of fire damage (£7,300) was on average four
times less than flood damage1
Some service providers estimate that flooding now
accounts for nearly 10% of major business disruptions
 he average losses from a flood are £28,000,
T
compared to £1,033 for a burglary1
Property level flood protection costs on average £4,500
per property2

Summer 2007 floods:
• Over 9,000 businesses .
were affected3
• Cost for flooded businesses
averaged between £75,000 .
and £112,0004
• Cost of damage to .
infrastructure such as water
supplies and power networks
was calculated at £660m4
• Damage to communications,
transport and roads of around
£230m, with costs to local
councils of £140m, while
agriculture suffered losses .
of £50m4

1 Environment Agency. 2 Environment Agency. 3 BBC. 4 Research commissioned by Environment Agency’s (EA) Evidence Directorate, January 2010.
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What types of flood
risk could affect your
business?
There are different types of flooding which can affect your business and this
is why it’s important to ensure you have sufficiently assessed the potential
risk to you by looking at flood risk in a wider perspective.

A

s the Pitt Review noted, climate
change is producing more extreme
weather patterns and more intense
storm events. It is likely that more
properties will be hit by surface water
(pluvial) flooding over the next 25
years than by ‘traditional’ river (fluvial)
flooding, and most of these will be
affected for the first time.

drainage systems. A major contributor of
the 2007 floods, such flooding is usually
short lived and associated with heavy
downpours of rain. Often there is limited
advance notice due to the intense nature
of water flow needed to create such
flooding. However, weather forecasts
from the Met Office can give a good
generalised indication of the flood risk.

Surface Water (pluvial) Flooding:
This type of flooding is caused because
the volume of water falling or flowing
onto the ground overwhelms existing

Most highway drainage systems are
designed to deal with certain frequencies
of storm and rainfall intensity. Flooding
can be caused by the sheer volume

Flood advice for Businesses

of water or indicate a blockage or
maintenance problem with the system.
Any flooding should be reported so that
the risk can be dealt with and the system
checked for adequacy.
Coastal and River (fluvial) Flooding:
Fluvial flooding occurs when rivers
overflow and burst their banks due to
high or intense rainfall. Coastal flooding
is caused by high tides and/or severe
weather breaching sea defences and
inundating the surrounding areas.
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Both of these events can be predicted
in advance. Refer to the Environment
Agency and Met office websites for flood
risk indications.
Engineering solutions that can be put in
place to mitigate the impact of this type
of flooding are limited simply because of
the huge volumes of water involved and
because it is not contained or channelled.
Groundwater Flooding:
Groundwater flooding can be predicated
in advance by the Environment Agency
who monitor aquifer levels throughout
the year.

filled with rain water in the winter and
discharged into chalk streams.
When the aquifers are filled to
overflowing in the winter, natural
springs and winterbournes are activated
(winterbournes are streams or rivers
that are dry in the summer months).

Exceptional periods of rain can cause
groundwater flooding from springs and
winterbournes which inundate roads and
overwhelm drainage systems. This type
of flooding can last for weeks or months.
An early indication of groundwater
flooding is often when property cellars
start to fill with water.

Flood Facts

Businesses
are
more likely
to be
flooded than
.
burnt down

This is the most problematic type of
flooding in many areas. It is different
from surface water flooding caused
directly by very high levels of rainfall.
Where the geology of an area is
predominantly chalk (which contains
layers of water-bearing rock, clay, or
sand), aquifers may be present. There is
a natural cycle in which the aquifers are
www.knowyourfloodrisk.co.uk
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Is your business at risk of flooding?
It is a matter of fact that all businesses are at potential risk of flooding. Even if you are not located near a river or the
sea, you could be affected by ground water, burst water mains, sewer overflows, rain water running off hillsides or a
sudden increase in rainfall.
Environment Agency:
In England and Wales, the Environment
Agency is responsible for building,
maintaining and operating flood
defences and for issuing flood warnings
to the public, other flood-responding
organisations and the media.
Their Floodline service (0845 988 1188)
is open 24 hours, calls are charged at
local rate. By taking your postcode,
operators will check and see if your
business is in flood risk area.
You can also sign-up to receive flood
warnings direct to you by telephone,
mobile, mail, SMS text message, .
fax or pager. .
www.environment-agency.gov.uk/flood
Flood advice for Businesses

• Official Environment Agency flood data.
Sitecheck Flood is the unique
conveyancing-ready report which
assesses the potential flood risk to a
commercial site. The report is propertyspecific and includes:
• Independent professional opinion .
from RPS – one of the largest providers
of bespoke Flood Risk Assessments in
the UK.
• Exclusive data on surface water
(pluvial) flooding – one of the main
causes of the damage from the 2007
summer floods that affected over .
9,000 businesses.

• Insurability data from Aviva – indicates
the likelihood that a property would
be insured and also gives a propertyspecific assessment of river and
coastal flood risk.
• Unique insurance claims data – claims
numbers are a strong indicator of
flood risk and this report assesses
the volume of verified flood insurance
claims made in a postal sector.
• British Geological Survey susceptibility
to groundwater flooding - you don’t
need to be near a river or the sea to .
be flooded.
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• A clear assessment – illustrated with .
5 separate flood maps, showing the full
details of each dataset to support the
conclusions of the professional opinion.
For more information and details on .
how to order visit www.sitecheck.co.uk
or call 0844 844 9966.
Also available a postcode-specific .
flood report for residential properties .

from Homecheck Professional. Visit
www.homecheckflood.co.uk or call .
0844 844 9966 for more details.

“The offices themselves were totally
destroyed. All the filing cabinets
were completely flooded, desks were
overturned, all the computers destroyed.
I would say it’s extremely important to
obtain a flood report.”

“Had I known before buying my property
that my home was at risk from flooding
I would never have bought it. I do wish
that I had purchased
a flood report such
as that available
from Landmark
Information Group.”
Mary Dhonau OBE, Know
Your Flood Risk

Mike Rimell, Ratcliffe Financial Services

Have you joined the campaign yet?
Know Your Flood Risk is a campaign with a mission
to help raise awareness of the issue of flood and
encourage practical guidance and support to help
protect homeowners and property professionals
against the risks.

awareness of flood information and the potential
risks. As a collective voice, Know Your Flood Risk and
its members aim to raise the profile of flooding and
ensure consumers are not only aware of the risks they
face, but also how to mitigate them.

By signing up to the campaign you will join a
community of organisations whose goal is to raise

Join today at www.knowyourfloodrisk.co.uk.

www.knowyourfloodrisk.co.uk
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Preparing your
business for flood
According to the Environment Agency, most businesses can save up to 90%
on the cost of lost stock and moveable equipment by taking action to prepare
in advance for flooding.
Preparing your business for a flood .
could help:
• Protect you and your staff
• Significantly reduce financial losses
• Limit damage to your property, .
stock and equipment
• Minimise business disruption and
continuity, helping retain clients .
and contracts
• Maintain customer, supplier and
business records
• Obtain insurance cover

Flood advice for Businesses

• Compliance with regulatory
requirements such as the .
Occupier’s Liability Act 1984

Once you have a plan, ensure it is
communicated to your staff and is .
in an accessible place at all times.

Draw up your Flood Plan:
The chances are, as a business, you will
have various plans and policies already
in place such as Health and Safety and
Business Continuity Plans. But do you
have a flood plan to outline what steps
you need to help prepare your business,
your ability to quickly respond to a flood
however unexpected, and to keep you
and your staff safe?

Reduce potential flood damage:
However high or low your flood risk,
there are various measures you can
take to help reduce the damage to your
business. Storing valuable items higher
up, and making your property more
resistant to flooding, will not only help
protect you and your premises but may
also reduce your insurance costs and
could make the clean-up process quicker
and easier.

See page 18 for your Flood Plan template.
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Example of flood protection

• Prevent flood water entering your
building by installing permanent or
removable barriers that can be used to
seal doors, windows and openings such
as drains and toilets. Such measures
will hold back flood waters up to 1
metre high and allow you time to take
other steps highlighted in this guide.
• Reduce damage flood water causes
if it does enter your building: by (i)
raising electrical sockets, electrical
wiring and controls for ventilation
systems (ii) raising equipment and
machinery on plinths, (iii) using .
lime-based plaster instead of .
gypsum on walls.

Your flood preparation does not need to
be a costly exercise.
• Back up your customer data on a
regular basis.
• Store your customer files and supplier
contracts safely.
• Keep your insurance policy in a secure,
accessible place.
• Ensure drains from your premises are
running efficiently.
• Obtain disinfectant and sandbags.
Sandless sandbags can absorb up to
20 litres of water. Modern alternatives
to sandbags are available which are
lightweight but as effective.

Example of flood protection

www.knowyourfloodrisk.co.uk
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Advice for your
business after flood
The first priority after any flood is the safety of yourself, your employees, contractors and members of the public
who may enter your premises. Never re-enter premises until you are certain they are safe. As well as contaminated
sewage, there is risk of damaged electrics and potential damage to the structure of your building.

F

urthermore you must ensure you
comply with your duties under the
Health and Safety at Work Act 1974 when
staff are carrying out work activities
that they would not usually undertake in
normal circumstances.
As flood waters recede council staff .
will be available to visit premises and
offer advice.
Clean up:
Health risks can be minimised by taking
general hygiene precautions. Throughout
this difficult time, it is vital that the
Flood advice for Businesses

health and safety of you and your staff is
not put at risk. You must ensure:
• Your staff are aware of precautions
whilst carrying out the clean-up and
wear protective clothing.
• Debris from furnishings, equipment,
the river etc. must be dealt with great
caution to avoid coming into direct
contact with contaminated rubbish or
sharp objects.
• Ensure you contact your insurers
before disposing of any equipment.

• Ensure surfaces are disinfected,
and used as the manufacturers
recommended instructions.
• To dry out your premises, introduce
as much ventilation as possible, apply
gentle heat and you may need to use a
dehumidifier.
Rodent infestations: flood water may
have disturbed rodents, leading to
damage to electrics and furniture. A pest
control contractor should be engaged.
Electrical safety: can pose major risks if
they have been damaged.
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• Switch off electrical equipment if not
already done so.
• Don’t operate electrical equipment
which is in or near water.
• Enlist an approved electrical contractor
before using damaged equipment.
• If you are concerned about mains,
contact your electricity supplier.
Gas safety: gas equipment and
installations pose significant risks if .
they have been flooded.
• Turn off the gas control valve (usually
by the gas meter).
• Ensure all gas appliances are .
turned off.
• Arrange for a CORGI registered
engineer to inspect gas appliances
before using the equipment again.
• Call TRANSCO immediately if you .
smell gas, or suspect gas has escaped
(0800 111 999).

Water supply: the quality of your drinking
water supply may have been affected. If
unsure contact 0845 746 2200. Ensure
any taps that have been submerged in
contaminated flood water are cleaned .
up using bleach solution and run for .

30 seconds prior to the water being used.
Consideration must also be taken into
account on any other specialist facilities
such as lifts, hoists, swimming pools
and chemicals.
www.knowyourfloodrisk.co.uk
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Insurance
Once you have assessed your level
of flood risk, you need to check that
you are sufficiently insured as flood
damage is not always included as
standard business insurance.
s
Flood Fact

R

emember it is not just your
damaged stock and premises
that will affect you, but interruption
to business continuity. Check your
insurance cover includes this. You
can usually obtain this as a business
insurance package or added .
to an existing policy.
The cost of your policy will depend upon
the type of business, location and length
of disruption. By taking risk-reducing
measures you may be able to cut your
premium or excess.
When considering your insurance, you
need think about how your business

Flood advice for Businesses

ice
Some serv
estimate
providers
now
that flooding arly
for ne
accounts
r business
10% of majo
s
disruption

would cope if there was no or restricted
turnover whilst your premises are drying
out or being repaired.
Ensure you keep your insurance
documents in a safe place that is easy
to find in the event of a flood. To make
the process of submitting a claim easier,
keep an inventory of your important
possessions and even take .
photographic evidence.

In the event of a flood contact your
insurer immediately as they maybe .
able to help give advice on repairs .
and contacts.
You should also seek guidance before
disposing of anything. We would also
advise the use of photography and/or
video capture.
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Case Study: Mike’s story
In the summer of 2007, Mike Rimell, an IFA at Ratcliffe Financial Services in
Cheltenham, experienced the effects of the flood on his business first hand,
forced out of his offices for 6 months whilst the premises were repaired.
Mike commented:

“On the day of the second flood it had
been raining all day and there had been
no problems at all. The drainage systems
in the road were coping. And then, all of
a sudden, the road opposite us simply
turned into a river and you just knew that
things were really going to start changing
quickly. It was frightening.”
Gloucestershire was one of the hardest
hit areas, flooding around 500 businesses,
with floods not only destroying properties
but also resulting in the loss of electricity,
drinking water, sanitation and the
dislocation of both the road and rail
networks.

“The offices themselves were totally
destroyed. All the filing cabinets
were completely flooded, desks were
overturned, all the computers destroyed.
Everything was just completely ruined.”

records, limited data and temporary
relocation. Mike was unaware that the
area was at such a substantial risk of
flooding, nor did he know that there was .
a report available to tell him so.

“The total cost of the damage would be
in excess of around £100,000. We were
probably 20% down on the business we
would have been expecting during the six
month period we were out of the office.
That situation is actually still going on.”

“I would say it’s extremely important to
obtain a flood report, and I think anybody
in this particular area now, whether it is
commercial or residential, is going to be
looking for any information they can get.”

(at time of interview April 2009).

“When the lease expires, we will think very
carefully about whether or not to leave
these premises altogether, because it’s a
worry. Having gone through it once, you
really wouldn’t want to go through
it again.”

Not only did the flooding severely damage
the office, but it also had a big impact on
the business Ratcliffe Financial Services
was actually able to do given the damaged

www.knowyourfloodrisk.co.uk

16 | Section 8

Template Flood Plan
Most businesses can save up to 90% on the cost of lost stock and moveable equipment by taking actions to prepare in
advance of flooding. The priority in any flood is your safety, however, there are other actions and steps you can take
to minimise damage and costs. The below Flood Plan is a draft template to complete and keep in a safe place to help
you take the necessary steps and have vital information to hand in the event of a flood.
Business details
Company name:
Registered address:

VAT number:
Insurance Policy number:
Date form completed:
Flood advice for Businesses
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Staff details (to be continued on separate sheet if necessary)

Name
Mike Smith

Address
29 Acacier Road, London W2 8AW

Telephone

Emergency
contact name

07904 321 654 Lee Griffin

Emergency
contact
telephone
07771 456 789

Special assistance
required in event
of flood
N/A

Key Holder

3

www.knowyourfloodrisk.co.uk

18 |

3

Staff evacuation plan complete
Staff briefed
Staff aware of responsibilities /roles & specific training undertaken

Location of important documents & kit (to be continued on separate sheet if necessary)
Owner / holder
Evacuation plan
First Aid Kit
Insurance policy
List of contacts (see SECTION 9)
Customer files (hard copies and / or electronic)
Staff files (hard copies and / or electronic)
Map / Floor Plan of building

Flood advice for Businesses

Location
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Utilities

Supplier

Contact number

Meter number

Description of
office location

Gas
Electricity
Water
Telephone

Protecting your building: basic materials required
Protection / action

Fit flood protection

Specific materials
e.g. BSi accredited flood barriers, .
non-return valves, foams to holes
around services and as a last resort
sandbags and plastic sheeting

Location in building

Checklist (3)

3

Board up windows, doors, .
openings etc.
Install shelving
Move electrical sockets higher up

Continued...
www.knowyourfloodrisk.co.uk
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Protection / action
Raise stock above flood level

Specific materials

Location in building

Checklist (3)

e.g. pallets

Install emergency power generator

Protecting you & your equipment
Think about items of stock, possessions, equipment and machinery that will need special flood protective measures, .
and the actions you will take. Actions need not be expensive and can include:
• Covering items in protective materials
• Copying important information and storing in a safe place
• Raising items above ground level
• Move items to another site / another level in existing site
• Install flood protection equipment and/or flood resilient equipment
• Head torches enable both hands to be used in the dark

Flood advice for Businesses
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Steps taken to protect
Tables, chairs

Location

e.g. strong plastic bags around
tables/chairs, stand legs in tall
plastic vases

Chemicals (i.e. cleaning products)
Oil based products (i.e. gasoline, cooking oil)
Computers & printers
Photocopiers
Additional electrical items
Filing cabinets
Paper documents
Company vehicles
Staff vehicles
Stationery
Customer stock
Exhibition stands
Marketing & sales collateral

www.knowyourfloodrisk.co.uk

22 | Section 9

Useful contacts
Please fill in those contacts relevant to your business
in case of the event of a flood, and keep in a safe place.
TRANSCO	

0800 111 999

Electrician

CORGI	

0870 401 2200

Plumber

United Utilities (water supply)

0845 746 2200

Builder

Environment Agency Floodline

0845 988 1188 (24 hours)

Security services

Landmark Information Group

0844 844 9966

Water pumping services

Electricity supplier & meter number
Gas supplier & metre number

Water supplier & metre number

Telephone provider
Insurance company & policy number

Flood advice for Businesses

Emergency power suppliers

